Terms & Conditions
Cancellation Policy

If for any reason you need to cancel your accommodation reservation, please
let us know 48 hours prior to your arrival via telephone only, to avoid a
cancellation charge which will be equal to your first night room rate.

Check-in/Check-out

Check-in is from 12:00pm and check-out is by 11:00am on the morning of
your departure.

Credit Card Guarantee

A credit or debit card (excluding American Express or Diners Club) is required
to secure the booking of accommodation. Nothing will be charged to your
card at the time of booking and you can settle your invoice using an
alternative payment method if you wish.

Room rates

Room rates are quoted in £sterling, including VAT, on our tariff guide.

Payment

Invoices are payable upon departure by cash or card (excluding American
Express & Diners Club).

Privacy Statement

The North Star Hotel is committed to ensuring that your privacy is protected.
Should we ask you to provide certain information by which you can be
identified when using our website, then you can be assured that it will only be
used in accordance with this privacy statement. This policy my change from
time to time by updating this page. You should check to ensure that you are
happy with the changes.
Information we collect about you:When you book accommodation with us, we will take your name, contact
telephone and credit or debit card number for securing the booking only.
We are committed to ensuring your information is secure. In order to prevent
unauthorised access or disclosure, we have suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect.
We will not share your information with any third party unless there is a legal
reason for doing so.

Guest Registration:We are required by law to ask residents to complete a guest registration form
when they check-in. These forms will be kept safely in a locked cabinet for a
year after which time they will be destroyed.
Access to your information:You have the right to request a copy of the information we hold about you
under the General Data Protection Regulation. If you would like a copy of the
information we hold about you, please ask during your stay. We will promptly
correct any information found to be incorrect.

Accessibility Statement
Parking
The North Star Hotel provides ample, easy access parking for residents and
non-residents. The smaller section of the carpark (nearest the hotel) has a
tarmac covering; the larger section is gravelled. Based on the nature of the
carpark, cctv is not provided.

Entrance to the building
The entrance is well lit. There are two steps up into the main entrance.
A
handrail is provided. For guests in wheelchairs, or for those who prefer not to
use the steps, we also have a ramp with handrail.

Dining areas
Our olde-worlde bar and dining room are both accessible on the ground floor.
There are no steps in the olde-worlde bar. A small section of the dining room
provides three additional tables for diners which has one large step. The
remaining nine tables in the dining room are all accessible without any steps.

Toilet facilities
The Ladies and Gents restrooms are
both accessible on the ground floor
with no steps.
There is a single, easy-access
restroom nearest the olde-worlde
bar, which although has not been
fully adapted for wheelchair
users is large enough to
accommodate a wheelchair.

Bedrooms
We have two bedrooms (Room 8 and Room 9) on the ground floor with no
stairs and are accessible from our olde-worlde bar. Note, these rooms were
not purposely designed for wheelchair use and hence not recommended for
those who require full wheelchair access.
The remaining seven bedrooms (Rooms 1 to 7) are accessible by choice of
two staircases, both with handrails. The L-shaped staircase is wider with 16
steps in comparison to the straight stairs with 15 steps.

Furthermore, to access Rooms 6 and 7 there are three additional steps.
There is choice of two different staircases (both with three steps and handrail)
which can be used.

Garden
To take full advantage of Room 9, this garden view room has French doors
that open with three steps to directly access the garden.

